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SaaS vendors release updates on their own schedule, whether you are ready or not:
quarterly for some, twice a year for others. Each release brings new features, changed
behaviours and the risk of regression in existing configuration. Without a structured
approach, every update cycle becomes a source of risk.

SAASIQ assesses each release against your live configuration. We identify what has
changed, what is at risk and what needs testing. The output is a structured impact
assessment with prioritised test scenarios, written for your setup.

Beyond release cycles, our managed service provides ongoing operational support for
your SaaS platforms. That covers configuration changes, incident investigation,
knowledge transfer and continuous improvement, on subscription with defined response

times.

We work as an extension of your team without the cost of permanent headcount.
Knowledge of your configuration is documented as we go and stays with you.
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